CORE VALUES

As a company, The Risk Factor has always maintained a set of strict
principles which we believe sets a benchmark standard for our industry.
Our Core Values embody the fundamental beliefs of our organisation.
These guiding principles dictate behaviour and can help our employees
understand the difference between right and wrong. Core values also
help us determine if we are fulfilling our goals by creating an unwavering
guide. It also ensures that we maintain our commitment to the Cii code of
ethics.

Teamwork

| pride myself on being part of a successful team. We share our skills,
knowledge and experience to deliver the best solutions for ourselves and
our clients.

Integrity

| always act in an ethical and fransparent manner; ensuring our clients
can frust that their best interests are being served

Innovation

We create bold non-standard solutions to the unique challenges facing
our clients.

Wellbeing

| bring good humour, empathy and energy to our workplace. | treat
everyone with compassion, respect and fairness.

Credibility

To be deserving of credit from both our clients and insurers.

Opportunity

| learn from my mistakes and celebrate my wins. | consistently learn, grow
and master so that | can help my fellow team members and clients learn,
grow and master too.

| Stay Above The Line

Ownership
Accountability
Responsibility

Blame
Excuses
Denial



